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мΦ DŜǘǘƛƴƎ {ǘŀǊǘŜŘ 

1.1 Introduction 

NovoConnect is the application that runs on NovoTouch machines with the Android OPS installed. 

It allows users to present content located on their own devices wirelessly on the NovoTouch 

display in either a conference room or a classroom setting. 

 

This document describes how to use NovoConnect and its associated applications.  

For information on the NovoTouch display itself including how to setup the display, please refer to 

the NovoTouch user manual.      

1.2 Hardware Setup 

In order to run the NovoConnect software you must first install the Android OPS module included 

with the NovoTouch display and then properly power on the display, see the NovoTouch user 

manual for more information on how to install the OPS module and power on the display. 

 

After installing the Android OPS module you may also connect an optional USB mouse/keyboard to 

ŀƴȅ ƻŦ ǘƘŜ ŘƛǎǇƭŀȅΩǎ USB ports for navigation of the NovoConnect outside of touch gestures. 

1.3 NovoTouch NovoConnect Home Screen 

After launching the NovoConnect application on the NovoTouch, the NovoTouch will show the 

following screen, which is referred to as άNovoTouchΩǎ NovoConnect ƘƻƳŜ ǎŎǊŜŜƴέ ƻǊ Ƨǳǎǘ άƘƻƳŜ 

ǎŎǊŜŜƴέ ƛƴ ǘƘis document. 
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Basic Device Configuration and Settings 

NovoTouchΩǎ NovoConnect is default at Wi-Fi Hotspot mode with its SSID name displayed at 

the home screen (e.g. NVC_528FB in box ). Alternatively, you can connect the NovoTouch 

to any existing network via a wireless and/or a wired connection. Click on the  button, 

then άWiFiέ to make the necessary changes. 

Similarly, click on the  button, then ά{ŜǘǘƛƴƎǎέ ǘƻ ŎƘŀƴƎŜ ƻǘƘŜǊ ƎŜƴŜǊŀƭ ǎŜǘǘƛƴƎǎΦ 

 Software Installation 

Windows/Mac Users:  Open 5ŜǎƪǘƻǇ {ǘǊŜŀƳŜǊΩǎ ŘƻǿƴƭƻŀŘ ƭƛƴƪ ǎƘƻǿƴ ƻƴ ǘƘŜ ƘƻƳŜ ǎŎǊŜŜƴ 
with your web browser and follow the on-screen instructions. Or 
simply visit http://vivitekcorp.com/ for the software download. 

iOS/Android Users:   Install NovoPresenter from App or Play Store. (See Section 1.5) 

Chomebook Users: Install Desktop Streamer from Chrome Web Store (See Section 1.5) 

 Connection Information 

¶ Device Name / Location  ς Users can change this to a meaningful room name.  

¶ PIN  ς This is an optional PIN code to join a presentation session. 

¶ IP address   ς Ethernet and WiFi IP address respectively.  

¶ QR code ς It has all the above-mentioned information. With tablets/phones, users can use 
NovoPresenter to connect to a presentation session by scanning this QR code. You can also 
click on the QR code to get an enlarged version of the connection information: 

3   

2 

3 

1 

http://vivitekcorp.com/
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1.4 Basic Device Configuration 

Before being deployed, the NovoTouch may require some basic configuration such as setting up its 

network connection, etc. To access the various settings menus click the  button on the 

NovoConnect home screen and click the respective menu you want to open.  

 

 

 

Function Description  

 

Wi-Fi: 
Click on WiFi to bring up the Wi-Fi configuration dialog. 

¶ To use the NovoTouch as the Wi-Fi host, select άEnable WiFi 
Hotspotέ and click Apply.  

¶ To connect to an existing WiFi network,  
o Select άCƻƴƴŜŎǘ ǘƻ ²ƛCƛέ.  
o Click on Configure to bring up a new WiFi 

configuration page.  
o Enable Wi-Fi connection. Select the SSID of the 

external router. Enter the ²ƛCƛΩǎ password if 
prompted.  

o Click on Connect to start the connecting. 
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Settings: 
Click on Settings for more device settings. 

¶ General Settings: Access the Android system settings. 

¶ Firmware Upgrade: Upgrade the NovoTouchΩǎ NovoConnect 
to the latest version 

¶ PIN Code Settings: Select whether to allow the PIN code to 
also act as the AirPlay password (for screen casting of iOS 
devices), and whether to make using a PIN code mandatory 
for login. 

 

 

Device Edition: 
Click on Device Edition to set the edition to use.  

¶ Select either Corporate or Education, then click Confirm to 
make the edition change official, or click Cancel to abort the 
edition change. 

¶ The main differences between these two editions are as 
follows: 

Feature Education Edition Corporate Edition 

Projection Control ¶ Only HOST 
(teacher) can 
switch users 

¶ Switch users 
without 
permission 

Two modes 
1) Moderator On 

¶ Only moderator can 
switch users 

¶ ¦ǎŜǊǎΩ permission is 
required 

2) Moderator Off 

¶ Everyone can switch 
users 

¶ ¦ǎŜǊǎΩ ǇŜǊƳƛǎǎƛƻƴ ƛǎ 
required 

Screen Preview  
(Ability for Moderator 
to preview 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǎŎǊŜŜƴύ 

Yes No 

Encryption No AES-128 

Lock Tablet Screen Yes No 

Disconnect 
Everyone 

Yes No 

NOTE: This manual primarily references the Corporate Edition for 
instructional examples. Special notes will accompany instructions that 
are specific to the Education Edition. 

 

About:  
Click on About to view the version of the NovoPRO software. 
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Hide Session Info: 
Click on Hide Session Info to hide/reveal the login info located at the top right side of the NovoTouchΩǎ 
NovoConnect home screen. 

Hide QR Code: 
Click on Hide QR Code to hide/reveal the QR code for quick login located at the right side of the NovoTouchΩǎ 
NovoConnect home screen. 

Configure Slideshow: 
Click on Configure Slideshow to customize the image(s) in the software installation box of the NovoTouchΩǎ 
NovoConnect home screen. 

 

Restart: 
Click Restart to restart NovoTouchΩǎ NovoConnect. 

 

You can also configure the name for the NovoTouch to more easily identify the display:  

 

 

Room Name:  
Click on the associated text in the connection information box to bring 
ǳǇ ǘƘŜ άEdit Room Nameέ ŘƛŀƭƻƎΦ  

¶ Enter the new name.  

¶ Click Save to confirm the name change, or click Cancel to abort 
the name change. 

1.5 Client software download and installation 

To connect to NovoTouchΩǎ NovoConnect, one of two client applications may be needed on your 

device. They are: 

Desktop Streamer : Windows, Mac, Chromebook 
NovoPresenter : Android, iOS 

 

Software Download/Installation for Windows and Mac  

You can download the software directly from http://www.vivitekcorp.com. Alternatively, you can 

download it from the NovoTouch. 

http://www.vivitekcorp.com/
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(1) Connect your computer to the same network as NovoTouch. 

(2) Open the IP address shown on the NovoConnect home screen with a :8080 suffix with your 

web browser and follow the on-screen instructions. For the example home screen shown 

above, you would use http://192.168.43.1:8080. You will be able to see the download page, 

as shown in the following figure.  

(3) Select the appropriate OS and then click the DOWNLOAD button to start the download.  

(4) Execute the downloaded file to start the installation. Following the on-screen instructions 

and you should be able to finish the installation in a couple minutes. 

App Download/Installation for Android/ iOS  

(1) For iPhones/iPads, download and install NovoPresenter App from the Apple App Store. 

(2) For Android phones/tablets, download and install NovoPresenter App from the Google Play 

Store. 

App Download/ Installation for Chromebooks  

Download and install Novo Desktop Streamer from the Google Chrome Web Store.  

http://192.168.43.1:8080/
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нΦ {ŜǘǘƛƴƎ ¦Ǉ bŜǘǿƻǊƪ 
To fully take advantage of NovoTouchΩǎ NovoConnectΩǎ capabilities, it should be properly deployed 

ƛƴ ŀ ǎŎƘƻƻƭ ƻǊ ŎƻǊǇƻǊŀǘŜΩǎ ƴŜǘǿƻǊƪΦ {ƻƳŜ ŀǎǇŜŎǘǎ ǎƘƻǳƭŘ ōŜ ŎŀǊŜŦǳƭƭȅ ŎƻƴǎƛŘŜǊŜŘ ŀƴŘ ǇƭŀƴƴŜŘΣ ŦƻǊ 

example, Wi-Fi interference and channel selection and intranet firewall. In this chapter, these 

aspects will be illustrated to facilitate a successful NovoTouchΩǎ NovoConnect deployment in your 

network.  

2.1 Network connection 

NovoTouchΩǎ NovoConnect has three network connection types, Ethernet, Wi-Fi Client, and Wi-Fi 

Hotspot. 

A) Ethernet ς NovoTouch can be plugged into your Ethernet via its RJ45 port. Namely, you 

can connect NovoTouch ǘƻ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ōŀŎƪōƻƴŜ network.  It is recommended 

to use Ethernet connection (when possible) since it gives you better robustness and 

higher performance. 

B) Wi-Fi ς NovoTouchΩǎ built-in 802.11ac Wi-Fi operates at dual bands (2.4/5GHz). With its 

2T2R antenna, it can achieve a maximum bandwidth of 300Mbps0F0F1. This high-performance 

Wi-Fi module can operate at two modes. 

a) Client Mode ς NovoTouch can be connected to your ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ²ƛ-Fi network 

via its built-in Wi-Fi module.  

b) Hotspot Mode ς NovoTouch can create its own Wi-Fi network, allowing users to 

connect their mobile devices to this ad hoc network. 

The following table summarizes their feature difference and typical usage. 

 Ethernet/Wi-Fi Client 
Mode 

Wi-Fi Hotspot Mode 

Number of Users Allowed 64 8 

Internet/Intranet Access Yes No 

Typical Usage Pre-configured for 
School or Corporate 

Quick setup for small-
group meetings 

 

It is worth mentioning that Ethernet and Wi-Fi connections can coexist on NovoTouch. Namely, you 

can configure NovoTouch in Ethernet and Wi-Fi Client mode, or in Ethernet and Wi-Fi Hotspot mode. 

 

                                                      

1 300Mbps is the maximum value while the actual bandwidth may vary depending on operating environment. 
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2.1.1 Ethernet 

The following home screen shows NovoTouch is in Ethernet mode, where its Ethernet IP is 

highlighted in a red box. 

 

When connecting to a wired network, NovoTouch supports both DHCP and Static IP connection types.  

¶ DHCP: NovoTouch obtains its IP address from the DHCP server on the network. 

¶ Static IP: NovoTouch is assigned a fixed IP address manually. 

άDHCPέ ƛǎ ǘƘŜ ŘŜŦŀǳƭǘ ŎƻƴƴŜŎǘƛƻƴ ǘȅǇŜΦ IƻǿŜǾŜǊΣ άStatic IPέ ƳƛƎƘǘ ōŜ ƳƻǊŜ ǇǊŜŦŜǊŀōƭŜ ŀǎ ƛǘ ƳŀƪŜǎ 

remote management much easier.  

The following diagram illustrates how to select one of these two connection types ( Ą Settings 

Ą General Settings Ą Χ More Ą Ethernet. 
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¢ƻ ǎŜǘ ǳǇ ά{ǘŀǘƛŎ Ltέ ǇǊƻǇŜǊƭȅΣ ȅƻǳ ƴŜŜŘ ǘƻ ƘŀǾŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΣ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ŘƛŀƎǊŀƳ 

on the right. 

¶ An unallocated IP address; 

¶ Netmask; 

¶ DNS address; 

¶ Gateway address. 

2.1.2 Wi-Fi client mode 

In this mode, NovoTouch functions as a client to join an existing Wi-Fi network. As illustrated in the 

following diagram, to set up the Wi-Fi connection, on NovoTouch home screen, click on  Ą WiFi 

Ą Connect to WiFi Ą Configure Ą Wi-Fi (ON). Then select the desired Wi-Fi SSID (the name 

associated with the Wi-Fi network) and enter the proper credentials when necessary. 

¸ƻǳ Ƴŀȅ ƴƻǘƛŎŜ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǘƘŜ ŎƘƻƛŎŜ ƻŦ ǳǎƛƴƎ άDHCPέ ƻǊ άStatic IPέ ƛƴ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴ ŘƛŀƭƻƎΣ 

which is exactly the same as Ethernet connection. 
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Wi-Fi Network Optimization: To achieve good user experience with NovoTouch deployed in your 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ Wi-Fi network, it is recommended that you keep an eye on RF interference, Wi-Fi 

signal strength, Wi-Fi channel utilization, etc. It is worth mentioning that two popular Apps can help 

determine whether there is any wireless network channel interference.  

¶ άWi-Fi !ƴŀƭȅȊŜǊέ ƻƴ !ƴŘǊƻƛŘ ŘŜǾƛŎŜǎΤ  

¶ άLƴ{{L5ŜǊέ ǘƻƻƭ ƻƴ ²ƛƴŘƻǿǎ h{Φ 

The following is a screenshot from άWi-Fi !ƴŀƭȅȊŜǊέ !ǇǇΦ !ǎ ȅƻǳ Ŏŀƴ ǘŜƭƭΣ Wi-Fi channel 6 is heavily 

utilized. You might want to change one or some of them to other less-crowded channels.  

 

 

Logging in a Wi-Fi Network via Captive Portal: Some Wi-Fi networks are equipped with a captive 

portal, which requires users to log in via a web browser before they can access the Internet. When 

NovoTouch is connected to this type of network, users can follow the following steps: 

A. Follow the above configuration stŜǇǎ ǘƻ ŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ Wi-Fi network; 

B. After the Wi-Fi ƛǎ ŎƻƴƴŜŎǘŜŘΣ ŎƭƛŎƪ ƻƴ ōǳǘǘƻƴ άBrowserέ on the home screen (see the picture 

below); 

C. Open this web browser and you will be prompted for login credentials. 

D. Enter the proper username and password, and you will be connected to the network; 

E. Click NovoTouch on the home screen to return to the NovoTouchΩǎ NovoConnect main 

interface. 

 






























































































































































